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Chapter 1 — INTRODUCTION TO MAILENABLE SOFTWARE
MailEnable Webmail Introduction.

Webmail is an email service that uses a web browser as an interface allowing the viewing,
sending, receiving, editing and deleting of email just as you would with your standard email clients
such as Outlook or Eudora. Webmail has many advantages for business and consumers alike, there
is also a distinct advantage for mobile users as access to email can be achieved through any
computer in the world that has access to the internet and contains a web browser.

The MailEnable Webmail service is similar to services such as hotmail, yahoo and other
Webmail services that are available through the internet, with easy access emails can be viewed
while on a remote server instead of having to download messages with each account login. A unique
advantage with MailEnable Webmail is larger files can be attained through the service than with the
other industry email services previously mentioned. With MailEnable there is no limit on email size
this ensures that all files are received which can be detrimental to business and users alike as files
can be received anywhere in the world without rejection.

A positive feature of MailEnable is it's virus protection as all scanning and cleaning of email
and files is seamless, it can be completely configured at a server level so a user is not aware of the
scanning but can be sure that viruses are not accepted and are not inadvertently sent to other users.
Most virus protection applications are configurable and supported using the MailEnable Webmail
service this allows varying degrees of protection and gives the freedom to set and personalise the
attribute of email virus scanning.

MailEnable Webmail Requirements and Getting Started.

To access MailEnable Webmail a user has to firstly have an account, this should be arranged
through the IT department or Administrator of the MailEnable service.

Once an account has been established an authorized user simply logs on to a PC and
accesses the internet then using a web browser the user can access the Webmail internet sight logon
screen where logging into a user inbox is required.

(If unsure how to access the internet and use a browser on a PC, contact the IT department or Administrator).

(If unsure what your web address for MailEnable is contact the IT department or Administrator of your account).

(In this case and the case throughout this manual we will use MAILENABLE.COM for our example where you
see this you should change MAILENABLE.COM to your respective DNS name.

(Figure 1.1)
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MailEnable Logon Screen.
Once your internet sight is accessed the following logon screen will appear;

(Figure 1.2)

“F MailEnable Web Mail - Microsoft Internet Explorer _.I Of x|
File Edt View Favarites Toos  Help |
Back » = - @ 3] A | Qisearch [ElFavorites fiteda <3| Eh- S5 [0 - 5

Address I@ http: f fmesrv04mewebmail/basefenterprise/lang/ENflogin. asp j ({\:’Gl:- ||Jnk,5 ”"

Please enter your Wsername and password to logon,

Username: i|

Ienterprise ;I

iEnable Pty, Ltd., 2001-2003, All rights reserved,

15 cornputer program is-protected by copyright law and intemational treaties,
nauthorized reproduction or distribution of this program, or any portion of it, may result
in severe civil and criminal penalties,

|-§| Dane I_I_I_EELDEEII fntranet &
our user information to access your email is entered here;

(Figure 1.3)

Username: [N | Usemame
Pesswor | ooord

Skin: enterprise =

Username = Your username by this time has been supplied to you by your administrator and usually
resembles the first section of your email address. This username is entered into the Login: section
above.

Password = Your password should be known at this time and will be entered into the Password: text
box as above.

Skin = The skin is the design of the displayed interface within Web Mail, at present there is only one
interface Enterprise but in subsequent editions to follow more skins and displays will follow.

Logging In = To log in now all you have to do is click the left mouse button on the 2311 | button as
shown here and in Figures 1.2 and 1.3.

Page 4 Of 45



Chapter 2 — MAILENABLE KEY FEATURES OVERVIEW

The MailEnable Web Mail Interface

The Webmail interface is the home of all functions and services for your email service from
here you can perform all email, maintenance and storage tasks. The interface is designed for ease of
use and acts similar to any other email client you may have used in the passed. Using this interface
is the only way to Send, Receive, Delete, Check, Create and manage Webmail.

(For a more in-depth view of the Web Mail Interface advance to Chapter 3)

(Figure 2.1)
| e | Vehito | Do | Uotats | s | 9 opims. Hlagf |

mail Enable Cometfllee (hox Deetesded | Metenstobote et ] | 1))

Subject Date¥  Gize
[ ﬁ Q@ tinsley@rocketmal, com hello L09Feb 19 KB

“_ Mailbox - test
- @ Deeted tens

""" A Drafts

] nkiog
ﬂ Sertfams

Page 5 Of 45



MailEnable Webmail Toolbar.

The toolbar is the source of all mail functionality it is from the orange square below in figure
2.2 that you can compose a new message, check inbox and delete mail. From this toolbar you
have access to mailbox options which includes password change, pop mail retrieval, mail redirection,
mail auto response and modify generic mail settings. The Enterprise calendering feature is
accessible here and is used for reminders, organising meetings and obtains usual calendering
features. The Log Off option here provides a fast secure way to log off any mail box and return to the
log on screen.

(Figure 2.2)
= Compase | % checkinhox | jzﬂ_;!_.falendar | Ll_]_Curu:atts " |_Falders | M 2ptions _|__"W'.'-Log__®f-f I
i Current Folder: \Inbox | {2Delete Selected. | Move Items to Folder: [Deleted Items =] Gol I lell =155

\

(Figure 2.3)
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(For a more in-depth view of the Web Mail Interface Toolbar advance to Chapters 3, 4 and 5.)
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MailEnable Webmail Folders and Storage.

Contained in this side window called Folders you will find organisation or storage folders for
your mail. Typically this section on a new mail box will contain Contacts, Drafts, Inbox and Sent
Items folders. The folders section can be modified and will be covered later in this manual for the
moment though be aware that this button instigates modification of these folders.

(Figure 2.4)

§ compue | Okt | Blcand | W conts | e | optns | 1ogot |

ITIQ" Eﬂable Current Folder: \Inbox. | ﬁ_ﬂ,ﬁlate&:lw;tgd | Move Items to fulder:,,l Deleted Iterlns | Eul | _|<|<|E ﬂ ﬂ

Malitited

Fl-) Mailbos - test
@ Deleted tems
----- -4 Drafts
| Inbax
_‘] Sert tems

Subject Date ™ Size
[ ﬁ @y thinsley@rocketmal.com hiello 100Feb 19 30KE

(Figure 2.5) v
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MailEnable Webmail Message List Window.

Within this preview pane you can view all your messages that are stored in any of the Folders
as discussed in Folders and Mail Storage on page 6. This window will show you all email
properties such as who the mail is From, Subject, the Date of delivery and the Size of the message.
From here you can move a particular message or selection of messages to a Deleted Items folder.

It is within this display section that you can also view what folder you are viewing, along with
this you are able to move mail between folders and with folders containing large quantities of mail
viewing page advancements can be achieved.

(Figure 2.6)

| Aeongoee | coedkinbor | Fcdends | U corags | [odrs | o s | HelogOFF I

mail Enable | CorentFolde:\nbos | (JocleteSelected | Move ltemstofolden ostestens o[ @[ [<<1=[5]>
| | Subject
[ % test@malenable com Funny Joke! 1305Mar 3l LKE
Unlizeited M3 % test@malenable com Prasentation & Promised, 13:05Mar 3L LK
T & % test@malenable.com Yithat ara you doing toright? 13:05Mar 3l 14
| 7 & % test@malenable com.al Hawsik? 13:03Mat 3L LKE
=7 Mailbos -test M4 @ tidky@rogketmal.con helo L09FEh1n  30KB
- @ Deletad s
F 4 Drats
] Inbox
v 7] Sent ems:
(Figure 2.7) L
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MailEnable Webmail Message Display Window

When a mail message is clicked on in the previous pane the Message List Window shows
further details and the body of the message is displayed. From here you can Reply, Reply All,
Forward or Delete a particular message. Within this screen you will also find whether a message
contains an attachment.

(Figure 2.8)

) L3 [¥ar
M & % test@malenable com 1305Mar 3l 1B
T &4 @& test@malenable.com 13(05Mar 3L 1KB
7 & @ test@malenable.com.al 1303Mar3l  LKB
Mailhoy - test M 3% tisdey@rocketmalcom LD9Feb 13 30KB
- @ Deletat e
- 4 Drafts
] b
1] Sert kems.
(Figure 2.9)

| quReply | QuiReply Al | ap Forward | 3¢ Delete | =B Print.. | = view Headers.,

Subject: Meeting.

From: test@mailenable, com (Add to Contacts)
To: test@mailenable, com

Date: Tug, 30 Mar 2004 15:19:07 -1200

Hi Test,
Just to let you know the meeting room booked for next Thursday has changed due to a
womens aerobic class, we will now be on level 131 room 5h,

Cheers,
Tony,
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Chapter 3 - COMPOSING AND SENDING EMAIL MESSAGES

Composing a New Message

To compose a new email you firstly click your left mouse button onto the compose button as
depicted below. Upon clicking this button a new Compose-New Message window will open similar
to the one below in figure 3.2.

(Figure 3.1)
| o | Voot Dot | oot | | Ao | g

(Figure 3.2)

 ACompse | v Checklibor | [lcdends | L Contats | _IFolders | Options | ¥elog OF
P pSend | Roancel | Atochmerts | Messaoe rorty: [Nomal x] | 1™ oy me when messsge resd

From: ItBshliWnaW'maHmn— gl
To.. | l

Ce. |

Bt |

Subject |

Atachments.. (o Atta-:i'.merrﬁ E

/

=

L]
Within the window depicted in (Figure 3.2) you can see five entry boxes as shown below they are

where you enter all information required to send an email message. Each section requires a left
mouse click at the beginning of the white text box as shown above.
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Addressing and Label Text Boxes.

(Figure 3.3)

From; Itest@mailenable.com ;I )| Combo Box Drop Down Arrow

The From: combo box as shown here (Figure 3.3) is simply a way to select the email address
that is wanted to be sent from. This address will show up at a recipients inbox as a senders
address. This email address can be changed if there is several email addresses configured for a
user inbox, to select simply left click your mouse on the combo box drop down arrow and then
select (or left click) the address you want to send from.

(Figure 3.4)

To.: |

The To combo box (Figure 3.4) is where an email address in entered for the destination of a sent
email . It is important that the address is correctly typed as one incorrect keystroke of a letter or
number in this combo box will ensure an email does not reach it’s destination.

To select an email address from an address book all that is required is a left click on the To: label
as above in (Figure 3.4).

(Figure 3.5)
ey |

The Cc: combo box (Figure 3.5) has the same functionality as the To: combo box in that any
email address entered here will receive the email message along with any attachments
(attachments will be covered later in the manual). Cc: is an abbreviation of Carbon Copy and in
business terms is usually equated to “For Your Inclusion” or “For Your Perusal”.

(Figure 3.6)

Bec.. I

The Bcc: combo box (Figure 3.6) has the same functionality as the Cc: combo box and any
address entered here will again receive the message. The fundamental difference between the
two Cc: and Bcc: is any recipient of a message in the To: and Cc: combo boxes will not know
the Bcc: address has received the email message. To further elaborate on this, Bcc: is an
abbreviation of Blind Carbon Copy and when a person receives a message from the Bcc: box
they can see all other people that received the message however no other recipient except for the
sender knows that the email addresses in the Bec: box have received the email.

(Figure 3.7)

“Subject: |

The Subject: message box is where a short description of what the message to be sent is about
or what it contains.

(Figure 3.8)

Attachments.. I-i I Attachments) _TJ

The Attachments: combo box is where a short description of what the message to be sent is
about or what it contains. From here after clicking as with previous message boxes a further
screen will appear as below where you can browse your computer in a standard windows
explorer window for files to attach (one at a time). When you navigate to a file that is needed to
be attached to a message select it and then click with left mouse button on the below add button.
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Figure (3.9)

File Marme | Browse... | Add
Conkinue, . |

Attaching a file is quite simple all is required is a left mouse click on the Browse button which is
shown. Once this is done the MailEnable program will invoke a typical windows file browser window
shown below (Figure 3.10) where a user can navigate their computer environment and select a file
for attaching.

(Figure 3.10)

2 x|

Loak in: Im Desktop j =]

3 My Documents 5In5tMan2.D.D. 156

- My Computer ‘InstScreensthl 0,048

2 My Metwork Places MaiIEnaI:nIe Software End User Manual
1} adabe Acrabat 5.0 @ ocv4bacs

! '-F'.l:ll:ul:ue Photoshop Elements 2.0 '@pub

E Zanon LASER, SHOT LEP-1120 @SETUPNT

e F-Praok Antivirus @ Shortcut bo UT2003

o E2-

File narne: || j Open I
Filez af type: I,-i'-.ll Files [*7] j Cancel |
p:

Once selected the text box from (Figure 3.8) will resemble something similar to the one below where
the text box displays the location of the file selected. From here the final step is to left mouse click on
the add button and the file attachment will be complete and your attachment should show as in
(Figure 3.11).

(Figure 3.11)

| Attachmerts: |Hosting Conkroller . doc (45 KB) ;I
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If, after selection of a file it was required to be removed a left mouse click on the Attachment button in
main display window display a screen as below from here the delete button as shown below will

remove the file from your email message.

(Figure 3.12)

The Fallowing files have been attached bo this mal message:

Name Type
@ WZSHLE!1,DLL applcationbinary
& WZSHLSTB.DLL applcationbinary
& EXAMPLE.ZIP applcationbinary

Size
10LKB
14
KB

Actior

Oelete
Delete

Delete

Selecting a Contact stored in Address Book.

Within this screen and through this process at the beginning of each line e.g To:, Cc: BCc: after a
click on either of these labels another screen will appear so you can select a preconfigured and
stored email address this screen is shown below in (Figure 3.13).

(Figure 3.13)

Current Directory: | Contacts
Directory: Recipients:

Alex Llorente
Harry Potter
Joe blow

Add > || ==

Add Button

Llpdat_EjJ Cancel |
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From here you left click on a name of the person an email is to be sent and then left click on the Add

button as shown here M and also in (Figure 3.13). When the Add button has been clicked and
an email selected the address will show in the right hand panel as shown over in (Figure 3.14).

(Figure 3.14) .
A MailEnable Address Book - Microsoft Inte _{of x|
Current Directory: | Contacts -
Directory: Recipients:
Alex Llorente alezdllorente@mallenable. com.au

Harry Potker Harrypiisestend, com, &u
T — belflo spntivcndter

Add =

Lipdate | Cancel |

This process as described above can be repeated as many times as required so as to add several
receivers of the one email message.
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Email Body of Text, Text Box

G The message box pictured below in (Figure 3.15) and is where you can type the body of your

message or letter.

Finally from here the message is ready to be sent providing an attachment is not required to
be sent along with the message or some options on the email are required to be set. The attachment
of files and email options will be covered later in this manual.

(Figure 3.15)

Fram: testi@malenable.com J

To..

Bec..

Subject:

Aftachmentz, |EXAMALEZIP (24B) j
e '
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Email Send/Arrival Options

There are email sending or delivery options displayed after the compose button has been
pressed. In this tab you will find the option of being notified when a recipient of an email opens the
email to read, an auto reply from the recipient back to the sender notifies of a particular message
being opened.

From this tab a priority tag can be placed on an email to alert the email recipient to the
importance that the mail be read or opened. The choices available for these tags are Low, Normal
or High.

Figure 3.14)

3 Cancel | T Attachments | Message Priority: INn:nrmaI =] Natify me when message read I

Send - When you are ready for an email to be sent click on the send button and the email will be
delivered.

(Figure 3.14a
P psend | Cancel | O Attachments | Message Priority: INDrmaI - I | I Matify me when message read I

Cancel — A click on this button will clear all that is currently being created and return back to the
Inbox, there is no way to return back to message you were working on so be careful when using the
Cancel button.

(Figure 3.14b)
: psend | M cancel | O Attachmerts | [Mezsage Priority: INDrmaI - I | I Matify me when message read I

Attachments — This button will allow the user to enter the attachment screen and enable
organization, addition and deletion of attachments.

(Figure 3.14c)

! psend | M cancel | @ Attachments || Message Priorty: | Normal vI| I™ hctify me when message readl

Fram: | test@mailenable.com W =l
To.: | _3 Lo

Message Priority — This is where a message priority tag can be set, this setting is displayed to a
recipient and allows them to know the importance you the sender place on them reading the email.

(Figure 3.14d)
: psend | M cancel | O Attachmerts | Mezsage Priority: INDrmaI "I | ™ Matify me when message read '

When you place a tick in the box by clicking in it as below
¥ Motify me when this message is read.

An email will be auto replied when a recipient reads the message. Please note that the recipient is
able to prevent this from happening, if they have their client verify whether to send notification.
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Selecting Contact from Address Book

Contacts are a central repository of all people or companies that have information stored
about them, name, phone number and email are an example of some fields that can be stored about
each contact. To view all contacts that have been added to the MailEnable interface firstly you have
to enter the directory of the contacts to do this left mouse click on the Contacts button as shown
below, this will display a list of all contacts that are associated with this current user.

(Figure 3.18)

O % checkinbox | [ caleridard| () cortacts || [JFoldsrs | o options | d-og o ]
 ——— — —
! Spsend | Mcarcel | @ Attachmerts | Messade Priority: | Mormal j‘| I platity me-ywhen mﬁxaagmrmad]
From; |test@mailenable.:nm ;I
To.: I
e s |
Bec.. |
Suibject: |
Atackmernts. I(H-J Attachments) ;I
=

After the Contacts button has been selected as above a list similar to below will show all

available and entered contacts. As it is shown below each contact in the contact list displays a
summary of information about each contact entry.

Figure 3.19)
! Current Folder: \Contacts | [@=|add Contact.. | “%Import Contacts. | <2 Deleted Selected page:[10f 1 »] Go Tnl

Full Name =

E-Mail Address Cell Phone
2 [ AesLorente Lally alexllorente@mallensble, com,au 0423506759
™ & L sadfasdf asdfasdf@asdfasfd

If you click on a contact line similar to the one above a complete listing of information about a

particular contact will be shown. A display of what can be stored and what is stored for a contact is
shown over in figure (Figure 3.20)

(Figure 3.20)

Contact Card: Alex Llorente

First Name: Alex Initial:

Last Name: Llorente Full Name: Alex Llorente
Title: Nickname: Lolly
E-Mail: alexllorente@mallenable.com.au Phone (H): 09345679
Phone (W): 99456789 Phone (M): 0423506789
Business: asdfsadiasdfasdiasdfasdisadfasdf Department:
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From this screen if it is required to send an email to the particular contact there is a short cut
to open up a new message screen that will already contain the contacts email address in the To: line.
All that is required to send an email to the contact selected is a left mouse click on the email address
depicted above in purple(sometimes the email address will be shown in blue). This will then invoke a
new email message screen shown below in (Figure 3.21) where a new message can be created.
(Figure 3.21)

o Conpese | ¥ Chieck ntox | mtalendar | .JJijltqct-; | _|Felcs | M Opting | Kelog Of I
| Wows | st | et o 2] | iyt mﬂ&&mmﬁdl

From test@malenable,com J
To..

(e

B
et
Machmerts..  |(lo Atactments) |
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Edit Contact Details

A contact’s details can be edited from the Contact display tab shown below in (Figure 3.23) to open

-

this screen a left click on the button shown here and below in (Figure 3.22) is required. These
contact details within this new Contact Details screen can be edited or created simply by left clicking
in the Field text box and adding or editing the text.

(Figure 3.22) -
Current Folder: \Contacts | [@=]add contact.. | % Import Contacts.. | <2 Deleted selected Page: m En_‘l'n?
Full Name = E-Mail Address Cell Phone
& ] akxUorente Lally alexllorente@mallenable, com,au 0423506759
I asdfasdf@asdFasfd

(Figure 3.23)
w (ol

Fst e e

Intah

Lt Name Lo

Follame el

Tite: |

Nckname: m

E-Mal |a|e>g||urente@rnai|enah|e.com.au
Pare 1} st

Phone () UHTH

Phane (M AT

Business:

'Department:

Page 19 Of 45



Chapter 4 - RECEIVING AND READING EMAIL MESSAGES

Receiving and Viewing Email Messages

Receiving emails and reading emails is a relatively simple task using MailEnable Webmail,
after an email account has been configured for use, a simple log in as discussed earlier is all that is
required for a receive of all emails. After logging into an email account all email addresses that are
configured will be ready for viewing at any time a left button mouse clicking on the inbox will display
all received emails. An email check can also be made by clicking on the get mail button within the
Opening Webmail Interface as discussed earlier in this manual, below is (Figure 4.1) that shows the
location of the button within the Interface.

(Figure 4.1)

| voved b | caldar | (U Cotats | | JFlders o pbions | -¥-Log OF ]

st I " 5
mall Eﬂable ! Current Folder: \Inbox | 2 Delete Selected | Move Items to Folder: G

fech Inbo |

| Compes

Unlirited M d @ test@malenable.com Presentation & PmTad. 13:05Mar 31 1B
T &4 @ test@malenable.com tihat are you doing Minight? 13:05Mar 3l 1KB
| 7 & & test@malenable.com.al Howst? 13:03Mar 31 1KB
=5 Mailhoy - test M4 @ thdey@rocketmal.com bl LOSFeb1  30KB
- @ Deleted tems
o Dratts
] [P
v+ ] Sent tems
(Figure 4.2) é
| quReply | 4uiReply Al | apForward | X Delete | S Print.. | = View Headers..

Subject; Meeting,

From: test@mailenable,com {(Add to Contacts)
To: test@mailenable, com

Date: Tue, 30 Mar 2004 15:19:07 -1200

Hi Test,
ust to et you know the meeting room booked for next Thursday has changed dueto a
womens aerobic class, we will now be an level 131 room Sh,

Cheers,
Tany,
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Reading Mail Messages
Once all emails have been received into the inbox of an account holder there are two ways to

view a message one is simply clicking on the email address or subject of a particular selected email.
This will inturn display the message content in the display box as shown below.

fors | "‘N°Lug off l

(Figure 4.3)

ey -.
Mail Enable ST een— (Qveeseted | | Mo emstoFuden Doteders o] G| Kl =]
| - Subiject
[ @ test@maleneble,com Funiny Jke! [i05Mar 3l 1K
M8 @ test@malenable.con Prasmtationastwled. 1305Maral 14D
F &4 & testamalenable.com What 2r2 you dang Bnight? 1305 Mar 31 14
N &8 @ test@malenable com.a Hopsit? 1303Maral LK
=7 Mailbos - test M4 % tidey@odemal con helo LOSFEb19 3018
- Deetzdtens
) Drafts
] Mhax
7] et hems.
(Figure 4.4)
[
| QuReply | 4uiRreply 8| ap Forward | 3 Delete | = Print., | = view Headers.,

Subject; Meeting,

From: test@mailenable,com {(Add to Contacts)
To: test@mailenable, com

Date: Tue, 30 Mar 2004 15:19:07 -1200

Hi Test,
ust to et you know the meeting room booked for next Thursday has changed dueto a
womens aerobic class, we will now be an level 131 room Sh,

Cheers,
Tany,
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Functions in Display Message Window

Within this message display window a user can reply to a message sender(s), forward a
message and its contents to other email addresses or delete a particular message to the Deleted
Items folder. An email sender's address can be added straight to the Contacts Folder from this
window and an email header details can be displayed. Any attachments that have been sent with the
message can be viewed from this display window also.

All details of a message are displayed here including subject, sender’s details, receivers
address and the date and time of the message having been sent. This information is all displayed
within the header and underneath this header is the actual written message.

Reply Button

To reply to a sender from here a left mouse click on the reply button will invoke a reply message
window that acts similar to a “compose new message window” but the address of the recipient
and sender are automatically entered.

(Figure 4.6)

| Quireply | 4uiReply &l | 9 Forward | 3 Delete | (= Print.. | = View Headers., I

SAUECs: Teeking,

From: test@mailenable, com (Add to Contacts)
To: test@malenable. com

Date: Tue, 30 Mar 2004 15:19:07 -1200

Hi Test,
Just to let you know the meeting room booked for next Thursday has changed due to a
womens aerobic class, we will now be on level 131 room Sh.

Chears,
Taony,

The reply message window is shown below;

(Figure 4.7)
} psend | X Cancel | | Message Priorty: INnrmaI :I' ™ Malify me when message read I
Fram: Itest@mailenable.cnm ] ﬂ
To.. |test@mailenahle.cnm
o
|
Subject: |Re: Presentation as Promised,
Atachments. . ||[N|:| Attachments) ﬂ
----- Original Message - ﬂ

From: tesh@mailenable, com

To: Bt kest@mailenable, comat;

Senk: Tue, 30 Mar 2004 15:05:29 -1200
<h=5ubject: </b> Presentation as Promised,
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(Figure 4.8)
 dpsend | MMWEWQEPWWW I™ affy me when messagereadl
O My |testEMalENEDE COM |
To.. best@mailenable, com
(e
e,
Subject |Re: Presentation as Promised,
Attachments.. (Mo Atkachments) J
----- Original Message - ﬂ

From test@malenablecom

To: & test@malenable, comigt;

Sent: Tue, 30 Mar 2004 15:0%:29-1200
<hx5ubject: /b Presentation as Promised,

(Figure 4.9)
Fram |test@mai|enah|e.mm J
To. |test@mai|enahle.mm

As you can see the From: and To: boxes are automatically filled and the message that was originally
sent is added to the message so the new receiver (previous sender) can read what was originally
written and then knows what the reply is to. These From: and To: boxes can be edited and added to.
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(Figure

Reply All Button

4.10)

i uRreply

4 ii Reply &l | 4 Farveard | M Delete | =4 Prink. . | = Wiew Headers., I

Subject: Meeting.

From: test@mailenable. com (Add to Contacks)
To: test@mailenable. com

Date: Tue, 30 Mar 2004 15:19:07 -1200

Hi Test,

Just to let you know the meeting room booked for next Thursday has changed due to a
wormens aerobic class, we will now be on level 121 room Sh.

Cheers,
Tony,

The Reply all button is used when you want to reply to a message but the message was sent to
several users and the reply is required to be sent to all original recipients these fields are again
automatically entered as shown below.

(Figure 4.11)

£ |1 hetify me wwhen messange read I =
To.. !tast@mallenable,com.au_.alexllnraﬁte@mailenable.cam.au
e |

H Bloo Igillroberts@mailanab]e.com.au
Subject: [re: best
Attachments |l,'|'\JU Atkachments) ;I
' _____ Ciriginal Meccanea ;I

Fror: Ian Margarons

To: <test@mailerable com, au>

Sent: Tue, & Apr 2004 09:13:07 +1000

<h=Subject: b= test

Htesk [%

==

(Figure 4.12)
From: | test@mailenable,com ;l
To.: |test@mailenal:ule.u:u:um,I:esI:(g‘Jrnailenal:ule.u:omJ beng@mailenable, com, hawvlevlibbis@hotmail.com

o) Co Ijahnmew@bigpand.mm

Boc..: |
Subject: IRE: Thats what I am talking abaout!
Aftachments. ; | (Mo Attachments) =l

As seen previously in (Figure 4.11 and 4.12) it is noticed that after the reply all button is

selected the new message box automatically entered all previous recipients of the email in the To:,
From: and Cc: text boxes. These boxes and recipients can be edited and deleted as before.
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Forward Button

(Figure 4.13)

3 http://metl /mewebmail/ "hase,.-"enl:erprise,.-"Iang,.-"EN,.-"Forms,.-"HAI.r'prlzﬁew.as;"’f{l}ﬁm_:_ SD3ITDAED) == =i

File  Edit  isw l'—'a'-fnritas Tools  Help ]http ,l',l’meJ:1,l'mEwebmall,l'hasE,l'enterprlsa.l’lang,l’EN,l’Forrr
=tach - = - @ [F] 4| Qsearch [EiFavorites veda o3 | B S8 =1 H &

Address I-Q http: /it fmewebmail/base)=nter r|se,l'lang,l'EN,l’Fo.rms,l’MP.I,l’pre\.flew.asp?ID=CD6?9?23?6F43328D3?D4DE';| @3’&:‘_0 | Links *>

| S Prinks. |, T - Miew Hedders., ]

_ %oReplhy | AuReply Al
Sub]ect. besk

From: Ian Margarone (Add to Cop tacts]
To: kesti@mmailenable, com.au

Date: Tus, 6 Apr 2004 09113
tast

+1000

(ApFowad | \Figure 4.14)

When an email is received and the message is to be sent on to another email address the
Forward button can be used this is similar to the reply buttons previously mentioned in that a new
window containing the message that is desired to be sent is displayed. This time however the From:
box is the only one automatically filled. From here you just enter a To: address of where you want to
send the message and it's details then the message will be sent along with any attachments.

(Figure 4.15)

3 Forward-test - Microsoft Internet Explorer o e |
File Edt View Favaorites Tools Help |-
Sapack - = - @D [#] 4| Qoearch [aFavortes Gimedis (B | BN S | - 5] 40
Address IE_zl http:,l',l'met1,l'mewebmail,l'base,l'enterprise,l'|ang,l'EN,l'Forms,l'MAI,l’compose.asp?Mode=F0rward&ID=CD6?9?23?&:l @"}Gﬂ | Links- =

o attachments | Message Priority: [Mormal =1 | I netify me ywhen message read 2
v |
L
I
SUbJect Fuud; besk
Afschments | (Mo atbachments) ;I

—-—- 2riginal Maedsage —— ;I
Fram: Ian Margaone
To: «<kest@mailenable.com.auz
Sent: Tue, & Apri2004 09:13:07 +1000
=<b=Subject: </bt test

|ltesk

(Figure 4.16)
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Delete Button

(Figure 4.17) _
: Qereply | dQuieplyal | abrorward || Moelte | e, | = view Headets.. i

Subject: test

From: Ian Margarane (4dd ta Contacks)
To: test@mailenable. com:au

Date: Tue, 6 Apr 2004 09:13:07 4100

| 2 Delete |

(Figure 4.18)

If a message is required to be deleted into the deleted Items folder a left mouse click on the delete
button will remove the file from the inbox and place it in the deleted items folder.

Add to Contacts button on Message Display Window.

Using the Add to Contacts button will allow the user to conveniently add the sender of an
email to the Contacts folder, once this button is clicked the Add Contact entry form will be displayed
with the fields of Name, Nickname and email address automatically entered as below in (Figure
4.19). This information can be edit ed by clicking in the relevant text box as displayed below again in
(Figure 4.20).

(Figure 4.19) _ _
: QeReply | dQuieplyal | abrorward | M oelte | ek, | S view Headets.. i

Subject: test
From: Ian Margaralie (Add ta Contacts)
To: test@mailenablecom;:a

Date: Tue, 6 Apr 2004 09:13:07 41000

From: Ian Margarone [4dd ko Conkacts

(Figure 4.20)
: Contact I

First Mame: |ale

Initial: |

Last Mame: Iunrente

Full Name: |alex Larente

Tikle: |

Nickname: [Lolly

E-Mail: Ialexllbrente@mailenable.cnm.au

Phone (H): 59345679

Phone (W): [so4se7as

Phone (M): |o4z3508789
| Business: |

Department: I
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Attachments View Button

Within the Display message screen you will find an icon with the picture of an envelope this
button will allow a user to view an attachment that was sent with a message. An attachment is a file
or document that is sent through with a message.

(Figure 4.21) .
{aReply | uRepydl | dpForward | X Dekts | Sttacments | IRk, | = ViewHeadsts, I
Subject:

From: Ian Margarone (Add b Contats)
To: test@malenable.com.au

Date: Tue, & Apr 2004 11:05:01 41000

 Soattachnents | | rigure 4.22)

Once this button has been clicked the following screen over page will appear, it is through this
screen that you can view or execute the file that was attached with an email. There is a summary
of information about the file placed in this screen; below you will see that the Name, Type and
Size of the attached file are displayed.

(Figure 4.23)

(01X

The Fallowing fles have been attached bo this mall message:

Name Type Size
@ Hosting Contraller dac applicationybinary 45 KB
Retirn to Message,

To view the file a left mouse click on the file name will prompt the user to either save the file
to a directory or run the file in the relevant program e.g. If it was a Microsoft Word file then the
document would be opened in Word.
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MailEnable Webmail End User Manual
Chapter 5 - MAILENABLE CALENDAR

Mailenable Webmail Enterprise version incorporates a calendar feature which allows users
to schedule appointments. This calendar is used to navigate between months so that a user can view

scheduled appointments.

Figure (5.1) _
'} Aconpes | % checkinbox | Bl calnder | LUl ontarts | | Foers | o oprions | #-togorr ]

B o
mail Enabl << Aprl 2004 S>> Tuesday 6 April, 2004

$ M T W T F S

iz 5
Unlirmited 4 s @7 = 510

11 1213 14 15 16 17
18 19 20 21 22 2324
25 26027 28:29 30

=+ Mailbox - test
@ Deleted tems

vid Diats
7] Inbox
\[73) Sert tems.

11:00 |
11:30 |

Creating an appointment

To create new appointments simply click the new appointment button located under the calendar.

Figure (5.2)

Wednesday 7 April, 2004

April 2004 el ‘

S M TWTEF § T
(000
L | EEHEEE

4 5 6 ¢ 8 9 10

11 12 13 14 15 16 17
16 102021 22 23 24

25 26 27 28 29 30
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Appointment Settings and features

Figure (5.3)

-  Cancel

From: I postrmaster@mailenable, com =

Description: |Teacher mseting

Attendees: | 'I‘:ﬁ ﬂl

Date: | april =7 =1|zo04 =]

Start Time: |11;3|:| 'I

Finish Time: 1230 =

Location: |

Motes:

=

Figure (5.4)

From: I tesk@mailenable. com:au ﬂ

From: This setting is used to select the address of the individual who created the appointment or who
is hosting the appointment. Use the dropdown menu to select a different contact.

Appointment Description
Figure (5.5)

Description:

ITea_I:he_r meeting

Description: This text box is used to give the appointment an appropriate name. This description is
used in the scheduled time slots.

Figure (5.6) Example:
10:00 |
10:30 |
11:00 |
1}30 Teacher meeting
|
13:00 |

13:30
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Attendees

Figure (5.7)
Attendees: I

Attendees: This text box is used to input peoples email addresses that will be attending the
appointment. (Please note that when an attendee is specified in the attendee’s text box, a notification

is sent to attendee.) Another way of quickly choosing attendees is by clicking the E'jil button and
selecting attendees from the contacts window. (Refer to (Figure 5.8) (Please refer to the “Contacts”
section of this manual)

Figure (5.8)
/3 MailEnable Address Book - Microsoft Internet Exph -0l x|
Current Directory: | Cortacts =
Directery: Hecipients:
ez Liorents alexllorente@mailznable. conm au
sadfasdf
Add = |
Update | Cancel
Date settings
Figure (5.9)
Date: [ apri =lls =lizo04 =]

Date: This where you set the appointment date.

Time settings
Figure (5.10)
Start Time: lm:gg .i

Finish Time: ! 11:00 = I

Start and Finish times: These two dropdown menus are used to set the start and finish time for the
appointment.

Appointment Location
Figure (5.11)
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Location: I

Location: This is where you input the location of the appointment Eg: In Student lounge
Appointment Notes

Figure (5.12) Example

Notes:

Flease bring your nokebook [to the meeting. .. .. 2

a

Notes: This section is used to include any additional information regarding the appointment.

Saving or cancelling an appointment

After the appointment configuration is complete click on the %I button to save the appointment

settings. Or cIick| Cancel |to return to the Calendar page.

Figure (5.13) Example

el

From: l postrnaster@mailenable, com Ll

Description: |Teacher mseting

Attendees: | i‘:ﬁ ﬂl
Date: | pril =7 =1|zo04 =]

Start Time: I 11430 = I
Finish Time: I 12:30 - I

Location: |

Notes:

0

|4
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Appointment Editing

Once an appointment has been created you can always go back and edit the appointment if
there is any additional information to be added. Editing an existing appointment is simple, just click on
the scheduled appointment window.

Figure (5.14) Example:
10:00 |
1030
11:00 |

11:30

Teacher meeting
b

AN

Click here to
open appointment
edit window.

(Please note: If an appointment is created and there are no attendees, you not able to add any
attendees in the appointment editing screen.)

Figure (5.15)
Updste | Delete

Description: [rew Appointment

Attendees: _\gprwate Appointment )

Start: = =1 7 =1 [zo04 =] [o3:30 =]

Finish: [tora0 =]

Location: |

“Status: Confirmed I

MNotes:

Figure (5.16) L
Status: Confirmed

Status: Displays if the appointment has been created and attendees have received a confirmation
note regarding the appointment. To once again save changes made to the existing appointment you

click the HlEE button. To delete an existing appointment you click the Delete button, and it takes
you back to the Calendar page.
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Saving or updating an Appointment

When the appointment is freshly created or edited, the | save | or BEREEES | buttons will finalise the
appointment and return to the Calendar window. (Refer to Fig. 5.17).

Figure (5.17)

lel Enabl << Aprl 2004 > Wednesday 7 April, 2004
00:30 |

5 M T W T F

4 5 6 7 & 9 10
1 et 15 15 17
18 1920 21 22 23 24
25 26727 28729 80

[=I-\_} Mailbox - Postmaster
| @ Deleted tems
o1 Drafts

ko
17 Sent tems

teacher meeting

friends birthday
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Chapter 6 — MAILENABLE EMAIL ACCOUNT OPTIONS

Options Button.

Within the MailEnable Webmail Interface below there is a button called options as shown
below this will after being selected with a left mouse click bring up a new options screen. Within
this screen you can change a log in password, create an auto response or change the generic
settings of the MailEnable program. Generic settings in this example include, time zone,
displayed language characters and a signature can be created to be inserted automatically on all
email settings.

(Figure 6.1)
4 MailEnable Enterprise Edition Web Mail Clent (Version 1.5) - Mictosoft Intetnek Explorer

18],
A b Yen Faoies Tk Hep ‘I
vt 4 - ) 1) Qo s o § 3134

fidess |@ it et mewebmalfbase ki ang ENdefaut asp 1‘| e
g | i | Do | s | s | o | s
| et Foldernbox ..@D.ﬁletq.sgla&t@ﬂ. | MM‘E.ILEIIIS.M‘FQMEJI|98|EW Tems » G'u,|, | ,|<|<|_;| ;Ial

Date v

| mail Endble

Size

e Messages
Tnlrted !

E-7) Mailbos - test
9 Dot ke k
- st
bt
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When the Options button is clicked the following window will appear within this window you will
find three to five tabs depending how the software has been configured. Login, Pop Retrieval,
Redirection, Auto Response and Settings are the possible tab options, the first and foremost left
tab, Login allows a user to change their Login Password.

(Figure 6.2) :
: ot Ll Crntacts. | L UFaldets, | (M Options | #:Lsg OFF

.iLogin | PGP Refrisval | Redirection | AutoResponss | Filtering. | SBttinqsl

This screen allows you to-change your password, To change your password, please enter your |:|.|Pn,=,nt passwur’i new password and a CDrIFlrmani:n af yaur new
passward,

Login: testi@ime

Current Password |

New Password: |

Confirm New Password: |

®
Update |
(Figure 6.3)
\ 4
Logire: test@me

Current Password: |

Mew Password: |

Canfirm Mew Password! |

Within these text box fields it is an easy task to change the login password by typing in the
current password in the Current Password: text box as pictured above. Following this the new
password that a user is wanting to set gets typed in both the New Password: and Confirm New

ﬁl and above

Password: text boxes. Once this is completed the Update button as shown here
is clicked using the left mouse button.
The old password upon completing this has then been changed and a success message as

shown below will be displayed.

(Figure 6.4)

User Account Details

Password changed successhully.
ilose |
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Pop Retrieval Options

The next tab of options allows the configuring of a POP account for retrieval, once clicking on
the Pop Retrieval Tab the following will be presented. From here if a user right mouse clicks on the
Add button as depicted above then the following screen (Figure 6.5) will be generated.

The POP protocol has been around for quite a few years and is supported by a large number
of e-mail clients. POP was designed to be used as an "offline" protocol in which users connect to a
server and download messages in their inbox to their local PC or MAC system. The user has the
option of removing messages from the server or leaving them on the server (not recommended.)
Leaving messages in the inbox on the server can create a great deal of extra load on the server
system, since each time the user reconnects, the POP server must once again scan all of the
messages in the inbox to determine which ones are new. Once the messages are downloaded, the
user then processes them in offline mode; responding to messages, filing messages to various local
folders, etc. The POP protocol does not allow you to create, manage, or manipulate folders or
messages on the mail server.

(Figure 6.5)

e | Vowdit | S | Jcsos | T doiss o @.ff,]

Elqgln PP Retrienr,a||| Rediection \ Auto Regponse \ Fitering \..Settlngsl

Th g s ot pecly cftngs oy the POP Remel, POP Retevl alows youto ul m'@SsaQes o et POPY sy,

il Jot  lene  Baw M

|pwilanahle.ccrm.au ‘llﬂ !pustma::tar knahled ‘ _EM Dee

@
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Add Pop Retrieval Account

After the Add button as shown here ..'nﬂland above is clicked with the left mouse button the
following configuration screen appears.

(If unsure of any following settings contact the IT department or Administrator of your account)

(Figure 6.6)
| Hcompose | % Chech Inbos. |

Eflcalendar | LU Coptacts | | TFolders | [M options | ¥ Log COFf .

ELogin | POP Retrieval | Redirection | AutoResponss | Filtering | Settingsl

This page allows wouto specify settings For the POP Retrieval, POP Retrieval allows wou ko "pull messages from remate POPS systems,

Please update the details For the remoke POPS host,

Mail Server: |

Port: 110

Lisernarne: |

Paszward! |
[ apoP authentication [%

[ Cownload rnew messages only (leaving messages on Femoke server)

¥ Enabled

Update Cancel I

When this screen is displayed it is simply a case of entering the name of the mail server into the
Mail Server: text box and the username and password of the Pop mail account into their
respective text boxes.

Once this is done there are three settings that have to be entered, a tick in the small white
text box has a setting of yes into any of the above settings. The setting descriptions for each of
the three Pop settings are below.

APOP Authentication — This is a setting that will have to be set if the server that the mail is
stored on uses APOP Authentication.

Download new messages only — MailEnable will keep track of messages that have been
downloaded from the remote server, and will not download a message twice.

Enabled — If enabled the email will be retrieved from the remote server.

Once these configurations are all set and correct, click on the Update button as shown here

%I and above then on the next mail receive, the POP mail will be received into the Inbox.

The configuration settings are saved and shown for future reference similar to the example below.
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(Figure 6.7)

This page allows you to.specify settings For the POP Retrieval. POP Retrieval allows you bo "pull”* messanes from remaots POP3 systems,

:rnallenable.corh.au [110

add|

serpal i
est Enabled |

Pop Retrieval Account Edit

To edit the account settings that are configured as above simply click on the Edit button as
shown here E'jil and above, the edit screen will appear in the same format as in (Figure 6.7).

Pop Retrieval Account Deletion

To delete a POP mail account simply click on the Delete button as shown here D‘E"il and
on the previous page in (Figure 6.7). The window below will then appear asking to confirm
deletion if certain the account settings are to be deleted and the account is no longer required to
be checked confirm by left clicking the Delete button as shown below.

(Figure 6.8)

This:page allotws you to speciy settings for the POP Retrieval, POP Retrigval alloivs you to "pull” messages from remate POP3 systems,

Yo are about to delete the Following remote PGPS host from PG}F‘ Ritrieal

Mail Server: mailenable.com au
Port: 110
Username: fest

Delete | | Cancel |

Email Redirection Options.

Redirection of email is a useful utility allowing email that is received into the MailEnable
Webmail account be transferred to any another email account this can be for many reasons often
sent for backup or storage.

If email is required to be redirected a tick is to be placed in the check box below adjacent to
Redirect mail to text box then the desired email address that is to receive the redirected mail is
then written in the Redirect mail to text box.

If a copy of the messages after redirection is to be kept in the mailbox so in effective
duplication is required then a tick is to be placed in the tick box adjacent to the Keep a copy in
mailbox. If a tick is not placed into this box then the mail will be moved from the mailbox to the
account selected for redirection if the box is ticked then the mail is copied rather than moved.
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(Figure 6.9)
A Compase | % Check Inbox | EBlcalerdar | Ll contacts | | IFoiders | [M Cptions | e Log OfF I

iLugin | PORRetrieval | Redirection | Auto Response | Filtering | Se.ttln_gsl

This page allows you to specify. an SMTP address where your messages should be Forwarded to.

™ Redirect mail to |

[ Keep a copy in mailbo,

Update |

Email Auto Response Options.

Auto Response is a function that automatically replies to any email address that sends an
email to a user. Often used when a staff member of a business goes on holidays, this utility can
write an auto Response message letting everyone who sends mail to the person on holidays
know that he/she is on holidays and cannot be contacted or will be back into the office on a
certain date.

To enable this tick is to be placed into the Auto Response Enabled check box by clicking
the left mouse button on the check box adjacent to the Auto Response Enabled text. Upon
doing this it is simply then a requirement to enter the body of text that is required to be sent in the
automatically replied message. The text is entered into the text box shown below under the Auto
Response Enabled check box. Once the text is entered then a left button click of the mouse on

the Update button as shown here ﬁl and below will confirm the Auto Response.
To disable the function a removal of the tick from the Auto Response Check box will ensure
the Auto Response is no longer generated.

(Figure 6.10)

{9 Compose | % CheckInhoxe | B calendar | LU Cortacts | | Folders | M Options | - Log Gff I

i{ogin | POPRetrieval | Redirection | Muto Response | Fitering | Settingsl

This page allows vou to specify and enablefdisable a message that is automatically returned to those sending messages to this mailbo,

s

[T aute Response Enabled

Update I
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Filtering

(Figure 6.11)

{ Scompose | ® Checknbox | Fcalendar | o Contacts | (Folders | M Cptions | +M-Log Off l

jLoan | PopRetreval | Redrestin | AuoResporse | Fitering | Setigs |

Message filkering allows you to-defined rules and actions that afe triggered when messages are delivered to this mailbo,

Mailbraz: Filkering R?

re enabled Far this mailboi:

The Following Filk

Add.. Ealltss DE|E

To enable the filtering feature a tick has to be placed in the “Enable Mailbox Filtering| tick box

adjacent the update button. Initially you have to add a filter into the list, by clicking the i

button.

In the filter edit screen, there are various options to create filters.

(Figure 6.12)

i Acompose | % chechinbox | F¥calendar | Ll contacts | [IFoiders | (M ophiors | Lo Off l

ELo_gln | POP Retrizval | Redirection | Auto Response | Filkering | Se!:tin_gsj

‘Add Filter

Message filtering allows ou to defined rules and actions that are triggered when messages are delivered to this mailboz,

Filter Description: |

Maote: You can use asterixes as wild cards and commas to delimit multiple string values.

Filtering Criteria Criteria Data

]

Message From:

|
[

MessageN

Message To ar Ot

Attachments:

Message Subject Contains: |

i | .

Message Contains: I

\

‘When the above conditions are met, Twould like the Following action to occur:
Ackion: IDelete the Message -

To enable a filtering criteria a tick is to be placed in the appropriate filtering criteri
multiple email addresses are used then they are to be separated by a semi-coiOfT:
attachments are separated using commas. (Please refer to the “Action” dropdown menu for
moving filtered emails)
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Filter Description
(Figure 6.13)

_}jlter Description: I
Within this text box a name or a description is given to the filter being created. Eg: “Spamming
Filter”.

Filtering Criteria
(Figure 6.14)
| r iMEs"sage Fronm: |

Message From: is a filtering criteria preventing delivery from specific email addresses or creating
ways to handle a specific email from a Sender.

(Figure 6.15)
[T |Messane Ta |

Message To: similar to From:, the To: address field allows the creation of criteria, based on the
delivery to an email address or a group of receiving email addresses.

(Figure 6.16)
| r iME:s"sage e |

Message Cc: The Cc: criteria line is the same as the To: criteria line in that any email address
entered here the filter will identify. Cc: is an abbreviation of Carbon Copy and in business terms is

usually equated to “For Your Inclusion” or “For Your Perusal”.

I(Figure 6.17)
| |Message To o €O ||

Message To or Cc: This filtering criteria is a combination of “To:” and “Cc:”. This is useful when
messages contain a specific email address, that could be in the “To” and in the “CC” fields of the
message.

(Figure 6.18)
I

I I
| I Attachments: ||*.386,*.ada,*.adp,*.adtJ*'.I:nas,*.hat,’*.cmd,*.n:n:nm,*.n:rt,*.dn:ltJ*

Attachments: This filtering criteria is used to filter out specified attachments inputted into the text
box. The correct syntax for specifying a file format is *.(file format). This useful for detecting
viruses. The filter pickups the file extension, if an antivirus utility is installed it will clean the
infected file.
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(Figure 6.19)
I |Message Subject Contains: |I

Message Subject Contains: This filtering criteria is used to block emails that contain specific
subject contents.

(Figure 6.20)
I |
| |Message Contains: ||

Message Contains: This filtering criteria is used to block emails that contain any type of text
inputted into the text box. Most spam these days is blocked by filtering what the email contains.
Eg: An Email contains Sexual content, then in the filtering criteria “Message Contains:” we can
input the word “sex” and all emails with content sex will be filtered.

Action
(Figure 6.21)

When the above conditions are met; T would like the Following -action to occur;
Action: |Delete the Message ;I

The action conditions in the dropdown menu are the actions the filter takes when the filtering
criteria is met.

(Figure 6.22)
#ction: |Delete the Message _rJ

Delete the message: If this is selected in the action menu the message will be deleted and sent
to the deleted items folder.

r )
El-4
@ Deleted kems-
“ 4 Cirafts
v Ik
i sertlems . | (Figure 6.23)
(Figure 6.24)
Action: IMD'-.-'E Message to Folde. ;I
Folder Marne: I

Move Message to Folder: If this is selected in the action menu the message is moved to a folder
that is created when a folder name is given.
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=177 Mailbox - test
----- -3 Deleted tems-

o Diafts

1 7 Ik

1,_“] Mesw Folder:

----- {1 Sert tem .

':I..g (Figure 6.25)

(Figure 6.26)
Action; |C|:||:|';.f Message ko Folder.., ;I
Folder Marne: |

Copy Message to Folder: This action makes a copy of the filtered message and puts it in the
folder that gets created

=177 Mailbox - test
----- -3 Deleted tems-

<o Diafts
] Inkn
1,_“] Mesw Folder:
..... 4 E I-I-trt
 cort lee (Figure 6.27)
(Figure 6.28)
Action: IMI:I'-\.-'E Message bo Junk Mail Folder ;I

Move Message to Junk Mail Folder: This action moves the filtered message to a created folder
called “Junk” in the folders tree.

=+ Mailbox -test

@ Deleted tems
..... T Sert fems

| (Figure 6.28)

(Figure 6.30) _ i
Ackion! IMDve'MESSEge ko Quarantine Foldst =

Move Message to Quarantine Folder: This action moves the filtered message to a created
folder called “Quarantine” in the folders tree.
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(Figure 6.31)

Settings Options.

Within this Settings tab the configuration settings allow the change of Character sets for
alternate languages, it allows the selection of the senders/users Time Zone and also allows a
Friendly Name to be entered that will be sent along with an email address.

Friendly Name: within this text box a so called friendly name can be entered, this name is
delivered along with the email address usually a nickname is used in this field. This entry is
made by clicking in the email text box adjacent to the Friendly Name: title and typing in the
desired name.

Character Set: this is a setting that can be configured to allow different languages and different
language characters to be sent in an email. To change the Character set a left mouse click on

the combo box drop down arrow =] wil display the available languages and another click to
select the desired language setting from there is required.

Time Zone: any of the 24 regions of the globe (loosely divided by longitude) throughout which the
same standard time is used. This setting is used in message headers and helps in the display of
times of email sends and receives. To change the Time Zone: a left mouse click on the combo

box drop down arrow =] will display the available languages and another click to select the
desired time zone setting from there.

An auto signature enabled function can be enabled within this tab screen, an auto signature is a
body of text that is sent on the bottom of emails usually containing a senders details such as
location, contact details and in some cases even a disclosure informing a recipient of an email
that if received it is for their eyes only. An auto signature can be selected by firstly clicking and
selecting the check box and placing a tick within. From there type the details of the auto
signature within the text box.

After these settings have been configured a left mouse click on the Update button shown

pdate

here and below confirms the settings.
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(Figre .32)
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